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LIFESTYLES

Lucas’ ‘Red Tails’
more adventure
than message

The Tuskegee Airmen
were a group of African-
American fighter pilots who
were trained despite the rac-
ism entrenched in the U.S.
armed services at the time,
were deployed in action, and
achieved fame and many dec-
orations for their skills
against German pilots, which
included engaging and shoot-
ing down Messerschmitt Me
262s, the first jet fighters. So

successful
were they at
providing
escort for
American
b o m b e r s
t h a t t h e
white bomb-
e r p i l o t s
requested
them — con-
tradicting a

“study” at the time that
claimed “Negroes lack the
intelligence to operate heavy
machinery.”

The story of the Tuskegee
Airmen has been told before,
in a 1995 HBO movie that
stuck close to the facts and
included much material
about the training of the air-
men in the racist South of
the 1940s. That film repre-
sented the first time the fliers
became widely known to the
American public.

Now George Lucas has
personally financed a big-
budget mainstream action
movie about the Airmen in
the hope of reaching a larger
audience. He has had “Red
Wings,” directed by Anthony
Hemingway, under develop-
ment for 23 years, and credit
is due for his perseverance.
The emphasis here is on
“action,” and this is not so
much a social or historical
document as a war thriller. A
great deal of the film is devot-
ed to aerial dogfights, with
POV shots of the pursuit of
enemy fighters. The combat
dialogue comes down to
many close-ups of pilots in
flight masks, barking brief
words of command. The dra-
matic scenes on the ground
in Europe don’t have much
substance, although there are
effective scenes showing
bureaucratic infighting at
the top of the Air Corps’
chain of command.

George Lucas is known for
his enthusiasm about combat
dogfights, and is said to have
studied William Wellman’s

W
hen you call a company
for customer service and
are greeted by an electron-
ic voice claiming, “in
order to serve you better

we have changed our menu options,”
followed by instructions to press dif-
ferent numbers for various services
— or you are commanded to speak to
the machine — you know that you
are about to lose a large and valuable
chunk of your time.

You have just entered the “phone
maze.” It will be a miracle if you get
out with what you went in for after

only one try. The
more likely scenario
is that you will be
held prisoner and
forced to press but-
tons endlessly before
being put on hold.
Then, after waiting
for an eternity on
hold, you will finally
talk to a human being

— but it won’t be the one you really
need. Plus, that person will have a
heavy accent that is impossible to
understand.

Phone prison

You will give this total stranger all
of your important personal and
financial information. You will then
be informed that you’ve reached the
wrong department and will be trans-
ferred to another person. After wait-
ing on hold for another 20 minutes
you will finally get to speak to the
new person. Even though you know
this person is looking at a computer
screen with your entire life story dis-
played on it, you will be forced to
repeat all of your important person-
al and financial information.

Of course, this person won’t be
able to help you either, so the entire
scenario will be repeated several
times until you are finally discon-
nected. Then you get to call the com-
pany again and start all over. The
phone cord has become a chain that
holds you captive.

Free at last, free at last!

Technology has gotten you into
this mess and maybe, just maybe, it
can get you out. GetHuman.com is a
website with a mission to release
you from the phone prison as quick-
ly and painlessly as possible.

The site has a database of custom-
er service information for thousands
of companies around the world. It
claims to have the best phone num-
bers to get through to a human
being, as well as shortcuts to skip
through the recorded menus.

In addition to phone numbers,
the site also has options for con-
tacting customer support. Many
companies have email and live
chat features that allow you to
seek support through the website
rather than over the phone. GetH-
uman also has a “call back” fea-
ture for many companies. Give
them your phone number and
they will call you back when sup-
port staff are available.

The site is fairly easy to use.
There’s a search field at the top of
the home page in which you can type
in the name of the company you
want to contact. That takes you to a
page with the best phone number to
use, a call back link if the company
supports it and a link for all other
contact information available.

Next to the phone number is the
average wait time you can expect to

endure. There also are specific tips
to skip over the automated prompts
to get to the end quicker. The cus-
tomer service hours for the compa-
ny are also listed. Below the contact
information are customer reviews,
ratings and tips.

I went to GetHuman’s Comcast
page to test the site’s functions and
read the comments. Judging by the
majority of the posted comments,
Comcast is not making a lot of
friends with its customer service.

They’ve got your number

Granted, if you call a company
and sail through the process with no
problems, you probably don’t think
to go online and sing its praises.
After all, competence from large
companies should be expected, not
celebrated. But if you suffer through
a phone maze nightmare you’re
more likely to seek a place to vent
your frustration.

The website has a fairly simple
design that’s easy enough to navi-
gate. My main complaint with the
layout is the placement of ads that
are single lines of text right in the
middle of the content. It’s visually
confusing and could be easily
solved with better ad placement
and design.

I like the idea of GetHuman, but I
really wasn’t able to test its effective-
ness. I just couldn’t subject myself to
the slow torture of a customer ser-
vice call if it wasn’t absolutely nec-
essary. Unfortunately, the odds are
that I’ll get a chance to test it sooner
than I’d like.

KEVIN O’NEILL is a graphic artist for
The Times-Tribune. Contact him at
koneill@timesshamrock.com with links
to your favorite websites.
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Become a traveler
like the Mashies!

Upload your photo at thetimes-tribune.com/timestraveler. Tell us

where you were and when you took your trip. Include your name

and hometown, a contact phone number, identify everyone in the

photo from left to right and include everyone’s hometowns.

TAKE YOUR PRINT OR DIGITAL COPY
OF THE TIMES-TRIBUNE OR THE

SUNDAY TIMES WITH YOU ON TRIPS!

Times Travelers will be eligible for a chance to win a $500 travel package!

Times Travelers Martin and Eleanor Mashie of Dickson City

are eligible to win a $500 travel package after they visited

Niagara Falls with their copy of The Sunday Times.
Niagara Falls with their copy of The Sunday Times.

1-800-CAPTIVE
Site shows you how to break the bonds of unbearable customer service calls

COMING
MONDAY...

Find out which traveler won
the next $500 travel package!

ROGER

EBERT

Movie critic

Please see EBERT, Page C2
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Cuba Gooding Jr. portrays
Emmanuel Stance in the
film “Red Tails.”

CLUBS
AMICI, 1300 Morgan Highway,

Clarks Summit: Saturdays, Chris
Gratz; Wednesdays, Marko Mar-
cinko Jazz Group.

BELLISSIMO PIZZERIA AND RIS-
TORANTE, 223 Northern Blvd.,
Clarks Summit: today, Cameron
Avenue Band.

BLU WASABI, Route 6, Dickson
City: Monday, Nowhere Slow;
Tuesday, Solo-Tu.

CHESTNUT STREET TAVERN,
Dunmore: today, Mark Sutorka,
WFTE benefit.

CLAM DIGGERS, Days Inn, Route
6, Dickson City: today, CIA; Sun-
day, karaoke.

FORMOSA RESTAURANT, 727 S.
State St., Clarks Summit: Thurs-
days, jazz music with Kenny
McGraw and Ron Leas.

HUB LOUNGE, Clarion Hotel:
Wednesdays, Open Mic Night;
Fridays and Saturdays, Wise
Crackers Comedy Show.

JJ BRIDJES, 925 Northern
Blvd., Clarks Summit: today,
Double Cross.

THE KEYS BEER & SPIRITS, 244
Penn Ave.: today, Days in Transit.

MANHATTAN DRIVE/BEST
WESTERN PLUS, Dunmore:
today, The Girlz.

MENDICINO’S PIZZA AND
LOUNGE, Routes 502 and 435,
Covington Twp.: today, Mon-
day’s Child.

MERT’S, 302 Penn Ave.: today,
Pat Finnerty.

NEW PENNY, 1827 N. Main
Ave.: today, Oldhead.

RUTH’S CHRIS STEAK HOUSE,
Mohegan Sun Casino, Wilkes-
Barre: Fridays and Saturdays,
Jim Waltich Jazz Trio.

SAMBUCA GRILL, 234 Penn
Ave.: Wednesdays, Fridays and
Saturdays, Paul Ardito.

SKYTOP LODGE, Skytop: Satur-
days, Doug Smith Orchestra.

SNÖ MOUNTAIN, Moosic: today,
Jigsaw Johnny; Sunday, Two for
the Road.

STATIC NIGHT CLUB, I-81, Scott
Exit 199: Fridays and Satur-
days, DJ Latin Night Club.

STATION SQUARE PIANO BAR &
RESTAURANT, 400 Lackawan-
na Ave., Olyphant: today, Bill &
Donna Arnold.

TOMAINO’S, Archbald: today,Blush.
WELLINGTON’S, Clarks Summit:

today, Slow Children at Play.

MUSIC
MIXED GENRES CONCERT: fea-

turing A Fire with Friends, Eye
on Attraction, Left Coast Envy,
The Riot, Drew Breeze and Lil
Jay Wirth, today, doors open
6:30 p.m., show 7 p.m., New
Visions Studio & Gallery, 201
Vine St., $5. 878-3970.

BIG BAND NIGHT: with Gene
Dempsey and His Orchestra,
today,7 to 11 p.m.,St. Mary’s
Center,320 Mifflin Ave. 343-5151.

WINTER INSTRUMENTAL CON-
CERT: Sunday, 3 p.m., Great
Hall, Wyoming Seminary, 228
Wyoming Ave., Kingston, free.
270-2192.

OBOE SOLOIST THOMAS HEINZE
AND OTHERS: Sunday, 3 p.m.,
Covenant Presbyterian Church,
550 Madison Ave., free-will and
food pantry donations accepted.

ACOUSTIC MUSIC SHOW: NEPA
singer/songwriter series, Friday,
7 p.m., New Visions Studio &
Gallery, 201 Vine St., $5, all
ages. 878-3970.

LISTEN LOCAL SERIES: Feb. 3,
March 30 and April 6, doors
open 7 p.m., show 8 p.m.,
Scranton Cultural Center at The
Masonic Temple.

THREEFIFTY DUO: Feb. 4, 8 p.m.,
Marian Chapel, Marywood Uni-
versity, $15/$10. Visit www.
cgsnepa.org. 756-3374.

NORTHEASTERN PENNSYLVANIA
PHILHARMONIC CHAMBER
MUSIC SERIES: Flute & Harp

Duo Concert, Feb. 9, 6:30 p.m.,
The Colonnade; Beethoven Fes-

tival, March 8, 6:30 p.m., Mel-
low Theater, Lackawanna Col-
lege; Music of the Romantic

Era, April 11, 6:30 p.m., West-
moreland Club, Wilkes-Barre;
$26.50. 341-1568.

NORTHEASTERN PENNSYLVANIA
PHILHARMONIC: Broadway Love

Songs, Feb. 10,8 p.m., F.M. Kirby
Center for the Performing Arts,
Wilkes-Barre, and Feb. 11,8 p.m.,
Scranton Cultural Center at The
Masonic Temple, 420 N. Wash-
ington Ave.; A Beethoven Festival,

March 10,8 p.m., F.M. Kirby Cen-
ter; Here to Stay: The Music of

Gershwin, April 13,8 p.m., Scran-
ton Cultural Center, and April 14,
8 p.m., F.M. Kirby Center;
Brahms,A German Requiem,

April 27, 8 p.m., Scranton Cultural
Center; Tribute to Benny Good-

man, June 9, 8 p.m., F.M. Kirby
Center. 341-1568.

‘Red Tails’
Stars: Terrence Howard,
Cuba Gooding Jr., Nate
Parker, David Oyelowo, Ne-
Yo, Elijah Kelley
Running time: 125 min.
Rated: PG-13 for some
sequences of war violence
Grade: ★★ 1/2 (out of four)
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